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Toward resolving decision-making biases for deploying artificial intelligence technology
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It is important to consider how to appropriately deploy artificial intelligence technologies to real-world problems
along with the advancement of machine learning and computer science in recent years. However, it’s hard for
humans to evaluate the performance of artificial intelligence technologies precisely, and determine when and how to
deploy these technologies. In this paper, we introduce the notion of decision-making biases induced from artificial
intelligence technologies, which may prevent the efficient use of artificial intelligence technologies. We categorize
these biases into three representative classes and introduce problems induced from these biases. Then, we discuss
the approach toward resolving decision-making biases for deploying artificial intelligence technologies.
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