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Towards accelerating the utility value of power assisted suits by design thinking
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Power assisting suits aiming at mitigating load on loins are being put into practical use and are expected to driving force to
robot business. Although they showed their potential in several field trials, some reports indicated that the suits recognized
insufficient machinery for daily use. In order to enhance the utility value of the power assisting suit, it is necessary to pursue
harmonized relationship between the power assisting suits and the user's context. This study explores the situation by using
design thinking, a method to solve problems from a human-centered design in a practical approach, as the first phase for
developing a new power assisting suit. Inspections for textile products at a factory was the target of this study. Observation at
the factory and interviews to six workers were employed to grasp actual procedures of the inspections. Brainstorming and KJ
method the analytical method to identify the factors that accelerate the utility value of the power assisting suit. The methods
also were the way to clarify the barrier to deploy the suits in such factory.
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