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A dialogue agent that controls the sequence of utterances and commands
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We are promoting development of a service platform to archive the tasks on the backend IT systems through a frontend
natural language interface with a dialogue agent. The dialogue agent interacts with both frontend and backend by exchanging
information in the form of the dialogue acts. In this paper, we report experimental results of our recipe search task on the trial

test site.
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1 clear () AT AFIE
2 pass () A=
3 |System: S HIFEI ENFE L2 QST_OPENING_WHAT ()
4 |User: BN B B LET. RES_INFO (5H5%)
5 |System: HHJE CTI 2?2 QST_CONFIRM (ZEJ)
6 |User: HENTT. RES_CORRECT (8> FE )
7 push_key (8> F )
8 pass ()
9 |System: MZKIZ/ADZ LiExHY F£9 2?2 | QST_WHAT_ELSE ()
10 |User: ®BEL LET. RES_INFO (&%)
11 push_key (&)%)
12 pass ()
13 |System: fhiC&IC25Z &iEH Y £9722 | QST_WHAT_ELSE ()
14 |User: RNT RES_NO ()
15 solve () AT AFIE
16 suggest (FEEL) 7 a—X NER
17 |System: ZFEUIH VY £T 02 QST_YES_NO (3&#h)
18 |User: HY EHA. RES_NO ()
19 push_negative ()
20 suggest (%)
21 [System: I E T 72 QST_YES_NO (%)
22 |User: HET. RES_YES ()
23 push_positive ()
24 conclude (JiF%: 3)
25 | System: JFR 3 DX H T, RES_INFO (& 3 ) AT AEE
26 | User: b ELE. RES_ACK () i
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ANEE | T MAHA Zuy bz RETREETS
System: FARBIEEZBRELTL L 20 ? QST_OPENING_WHAT ()
BIfE 2V % VLW WA R EOSME L H 2.

1 User: BRYIAND BT RES_INFO (FII3%)
System: I3 TR, FOL_CONFIRM (EII3)
System: i HEEMEAHIUIE, TF A BATTBREWVLET. QST_WHAT_ELSE ()

2 User: (FAEATIHET) RES_NO ()

System: ZNTIFLOLEMHFITONT, ZHELLLEMLETOT, INI_EXPLAIN()
IV s WNZ EBIRL CTE X TL7Z &0V,
System: HIZHXTEALNTTN? QST_YES_NO (37 %)

3 User: (FZv) RES_YES ()

System: HFEIEHTIALWNTTN? QST_YES_NO (Bf 324+ F)

4 User: (GID) RES_YES ()

System: FIETEALWTTN? QST_YES_NO (Fn/@)

5 User: (FZv) RES_YES ()

System: EHZFEFLTIALNTTN? QST_YES_NO (&%)

6 User: (v RES_YES ()

System: fEMiL T ERKVIAENTOTRELET. RES_INFO (%)
System: ZOLTEIEEITLEIMN. RUITASTZ LT ERHIL,
TORZ L TLTEDOFEFZRIRL TS0,

7 User: (bo LRV

9 User: (Fx v NOBRAINZRED)

System: FAMRBEEZBRLTL L 20 ? QST_OPENING_WHAT ()
BlIfFE 2V oW R EORMEE LS £

10 User: s Ha A RES_INFO (& pY)
System: E T3 4a. FOL_CONFIRM (ZEffa )
System: ASJWTZ7EWTRHHITE B R WETL T L. QST_EXAMPLE ()
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11 User: (R%) RES_NO ()

System: D2V FE L. TR TIFRIOERMICEY £9. FOL_INFO_CANCEL ()
System: I BN HIIE, TFA MASTRENLET. QST_WHAT_ELSE ()

12 User: A & > 7= 5% RES_INFO (FE3E - £, PIKIER)
System: 3« ERCTHAEIBECY 4. FOL_CONFIRM (3% - =4, AIEHER)
System: I BN HIIE, TFA MNASTRENLET. QST_WHAT_ELSE ()

13 User: (EATIHET) RES_NO ()

System: FHTITMOLMEICHONT, ZHEENSEMLETDOT, INI_EXPLAIN()
IV s VN R BRI L TE X2 T EE V.
System: BEXHTIALNTTN? QST_YES_NO (%5 & #)

14 User: (EBHBTH L) RES_NEUTRAL ()
System: FIETEALWTTN? QST_YES_NO (/@)

15 User: (IFvy) RES_YES ()

System: EHFEFLTIALNTTN? QST_YES_NO (&%)

16 User: (=4 RES_VES ()

System: HIFMTEALNTTN? QST_YES_NO G555 4)

17 User: (W z) RES_NO()

System: fEMiL U ENKVIAENIZOTIRELET. RES_INFO (%)
System: ZOLTEIEXEITLEID. RITA-TZ LT ERHIIL,
TORZ L TLUVEDREFTZRINL T EI0.
18 User: (bo & R=w)
~~~ I~~~
System: QDL EITHREL £/ ?
21 User: (ZD LT EITHE)
System: T 27— b : HRTEOFRH ST LV ERRBTEELEN?
22 User: (£582)




