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Method to foster Job-Related Chats in a refresh room for enhancing staff members” knowledge

sharing
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Staff members’ job-related chats in a refresh room should be encouraged in order to promote their further
knowledge sharing in many organizations. The purpose of authors’ study is to develop new methods to enhance
their job-related chats applying information technologies. Especially authors aim to realize that members talk
about any topic related to their job, spontaneously, autonomously and without any feelings of being forced. In this
report, two developed methods will be described. First is the one to induce their spontaneous job-related chats,
and the second one is to facilitate members’ building good relationship with colleagues with whom they have not
had a human relationship yet. Authors, further, discuss the perspective of this study.
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