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An Experimental Design to Apply an Online Consensus Building Support Technologies to a
Conflictual Situation: The Case of the Administrative District Reorganization in Hamamatsu City
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This paper considers an experimental design to apply an online consensus building support technologies to a conflictual

situation. When using such technologies in situations where different values and interests conflict, not only a technical design

but also a design which takes into consideration social and political aspects is necessary. Through examining a conflict over

the administrative district reorganization in Hamamatsu city, it is found that 'political neutrality' and 'legitimacy of

participants' are significant challenges in designing a consensus building forum. To overcome these two challenges, the paper

proposes four principles: meta-consensus, diversity, mini-publics and verifiability.
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