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Analysis of motivation factors of user’s behavior in SNS
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SNS is a kind of social media, and people use it for various purpose such as information gathering tools or
communication tools. So, what is the user motivation to use SNS? To analyze user motivations to use SNS, we
define two features. The first one is “ network feature” , which is calculated by the structure of the network
constructed by the user relationships in SNS. The second one is “ feedback feature ” , which is calculated by the
interaction of users such as the number of reactions from surrounding users. Which is more accountable for user
behavior in SNS? Then, We build machine learning model by using these features to predict user behavior and
compare the accuracy. As a result, we discover that “feedback feature” is more accountable for user behavior.
That is, reactions by surrounding users are the main factor of user motivation in SNS.
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