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Creation and Utilization of diagnostic knowledge in dementia care
using the environment of collaborative learning
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This paper describes the creation and utilization of the diagnostic knowledge to better communicate with a person
with dementia. We have designed the collaborative learning environment with experts, family and care practitioner
to promote learning diagnostic knowledge for dementia care. The environment gives learners the multiple ways of
thinking about the causes of psychiatric symptoms. The results suggest that the learning environment is useful for

learners when they are learning diagnostic skills.
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