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Extraction of Seat Guidance Know-Hows Using Games
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The seat guidance task at a restaurant is related to customer satisfaction and turnover rate. If we can guide more customers

without having them to wait long, the turnover rate rises, and their dissatisfaction due to waiting can be reduced. The seat

guidance task is difficult to automate as it has to be done with taking account of the subjective status of the customers in the

waiting room and the dining room, and it is often handled by humans. For that reason, the performance of the task depends

on the experience and intuition of the person who carries it out. In this paper, we propose a game-based approach for

extracting concrete know-hows in terms of information gathering and decision-making of the person in charge.
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