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Study on the System Proposing Texts Considering Impression of E-mails
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E-mail is a fundamental communication tool in daily life. However, it is difficult for a sender to control the impression of their e-mail
because the sender does not face a receiver. Therefore, they tend to cause troubles in communication based on e-mail. Our system can help
the user as a sender grasp what kind of impressions will be given to the receiver in email communication. According to previous researches,
Japanese sentences consist of a content and a modality. Based on that, we hypothesize that the difference in language modality has an effect
on impression of sentences. We conducted an experiment to evaluate the impression of experimental e-mails with the same content but
different modality. Subjects were asked to compare the e-mails and evaluate the impression of the sentences. In conclusion, experimental
results proved that the different modality affects the impression of email’s sentences.
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