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Towards Improvement of Call Arrival Prediction
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In order to manage staffing and scheduling effectively and efficiently, accurate forecasting of call arrival volumes
is a key challenge for all call centers. In this paper, we propose a method to improving prediction performance
by automatic feature generation and increment based on error-driven learning. We evaluate the usefulness of our
method in the real call center data set, demonstrate that new features automatically generated by our method
provides substantial performance gains in call arrival prediction, and also yield a few important open questions.
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