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Statistical Backchannel Extraction from Twitter Data in Casual Dialogue System
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The backchannel plays an important role in smooth communication. For dialogue system, performing appropriate
backchanneling is a significant factor that makes more natural conversation. However, many existing dialogue

systems have poor backchannel patterns and only can produce simple responses.

In this paper, we propose a

method to extract various backchannels that are suitable for user utterance with no restriction of the diversity
of backchannels. We conduct an experiment that compares the proposed method with a naive method based on
similarity and character length limit. The result shows that the proposed method achieves a higher evaluation

score.
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