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Effect of Situational Factors on Mobile Crowdsourcing
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Mobile crowdsourcing platforms have enabled crowd workers to accept jobs wherever/whenever they are, and also
provides opportunity for task requesters to order time/location specific tasks to workers. Since workers on mobile platforms
are working on the go, the situation of the workers is expected to influence their performance. In this paper, we draw on
economics and psychology research to examine whether situational factors affect task completion, price and quality on
mobile crowdsourcing platforms. Our three-week between-subjects field experiment revealed that the performance of

workers significantly differ in their situations.
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