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User segmentation of Twitter using Information Diffusion on Online Communities
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The development of the Internet and social media have changed the way that people get information. As a result,
companies have been faced with the need for appropriate web strategy. For companies, it is important to spread
the information accurately to the people they want to convey the information. In this paper, we propose user
segmentation method of social media by modeling information diffusion among online communities. The proposed
method employs clustering of bipartite graph, which consist of user communities and Web information sources. We
conducted the experiment of user segmentation using Twitter data. The results show that our proposed method
successfully identifies latent relationships between interest-based user groups and online information sources.
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