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Extraction and quantification of the expressions of congestion status in information posted to SNS
— A case study for tweets just after the Great East Japan Earthquake —
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It is the important issues how to prevent accidents caused by congestion, safely guide evacuees and reasonably support
people returning home on foot in the aftermath of a large earthquake. The author has focused on information posted to SNS,
and attempted to construct the method to grasp the location and degree of congestion based on text data quickly and in detail.
In this paper, using text data posted to Twitter just after the Great East Japan Earthquake (11 March 2011 at 02:46 PM JST),
the expressions of congestion status were extracted manually. Based on the extracted expressions, the characteristics were
analyzed, and the method to quantify the degree of congestion was discussed.
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