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Interaction between shop clerk and customer in face-to-face selling situation:
Estimation of preference based on nonverbal behaviors
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We examined how a shop clerk and a customer interacted in an actual face-to-face selling situation. In particular, we examined how
customer’s nonverbal behaviors were related to their preference. We found that customers’ preference could be well estimated from two
types of their nonverbal behavior. We discuss the present contribution of our study toward constructing an agent system that is useful for

internet sales.
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