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A Case Study of Business Information System Components That Support Field Workers
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End-user development of software will be one of the key technologies towards the realization of participatory development

of business information systems. In addition, it is important for the development to be successful that field workers as users

can recognize the benefits of the system. This paper reports a case study of business information systems developed with

“MZ Platform”, which is a software development tool for end-users. In this paper, we describe how to develop business

information systems for field workers of small and medium enterprises mainly in manufacturing industry. We also discuss

about benefits of the systems that field workers can recognize.
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