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Effect of Substitution Device of Emotional Labor on Task Processing Time and Psychological load
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Nowadays, physical labor and brain works becomes substituted by robotics and information technology. On the other hand, emotional
labor which causes mental stress of workers, has not been substituted by technology. For decreasing this problem, we proposed a method
for substituting emotional labor called “Emotional Cyborg.” In this study, we developed a device which substitutes the function of human
eyes called AgencyGlass. We measured the task processing time and the subject’s psychological load during the interaction between subject
and experimenter wearing the AgencyGlass. The result suggests that the AgencyGlass can perform joint attention like human, but the

function of attentional shift is weaker than human.
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