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Proposal of a Method to Build Task Ontology for Modeling of Search Tasks — A Case Study on Design
Knowledge Management in Information System Development
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The design document which contains design information of system development is useful resource for understanding the influence of
system repairs from specification changes and for reference of technical know-how from past projects. As the characteristic of reuse of
these documents, it requires not only to search documents based on information which is described directly in itself, but also to follow the
relationship between design information. In this paper, by restricting an objective of knowledge processing to modeling of the search
tasks, a method to build task ontology systematically is proposed. This method defines the requirement of a hearing process for experts in
target domain and builds the ontology semi-automatically by use of existing design documents. The effectiveness of proposed method is
verified by 2 case studies about search tasks in information systems companies.
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