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A touch display dialog system with an android in sales situation
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With the increase of partner robots communicating humans in our lives, research on a dialog system have been
proceeded. When robots could have human-like conversation ability, robots could build good relationships with
humans or affect human decision making through conversation. In this research, we propose a touch display dialog
system for conversation with a robot. We utilised an android as a salesperson in a department store and conducted a
field study to investigate whether an android could sell goods to customers through a touch display dialog system.
As a result, the android sold 610,000 yen for 13 days and the sales was 6th place when comparing 24 female
salespeople on the same floor. This result shows that a touch display dialog system could be a way to induce dialog

in human-robot interaction.
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