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The Height rate of turnover is a problem in a call center, and one of a factor is the difficulty of customer service.
To improve the customer service skills long-term perspective of thought is necessary for training and Securing
excellent human resources. Companies desire to pay the fewest wages and gain the biggest profits. It is urgent task
to construct the mechanism for improving customer satisfaction with the less cost and time.

In this study I research the factors of improving in customer satisfaction with short term education by using text

mining.
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