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Making Listening Dialogue Corpus and Analysis of Knowledge Acquirement
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In human-to-human dialogue, they usually share their knowledge on dialogue, and also acquire knowledge of the
partner from dialogue histories. The mention to the shared knowledge gives a sense of unity, they feel that the
partner is listening to them, and it engages the speaker to continue a dialogue. If a dialogue system can generate
utterances according to the shared knowledge in dialogue history appropriately, the system can engage the user
to speak more, to continue a dialogue. In this work, we recorded listening dialogue corpora between professional
counselors (listener) and students who talk about themselves (speaker), to analyze knowledge acquirements and
mentions to acquired knowledge of the skillful listener. In the analysis, we found that the listener refers to a half
of speaker’s sharing knowledge, and the listener often refers to the knowledge shared at the last of the speaker’s

sequential utterance.
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