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Lessons Learned from Collaborative Crowdsourcing
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Companies and free-lance workers who utilize crowdsourcing can enjoy a flexible working style which has very
few locational or time constraints. However, crowdsourcing still has its shortcomings. One of these shortcomings is
the lack of face-to-face communication between workers. Sometimes, it can be a challenge to find ways for workers
to build relationships and work together properly when they have never actually physically met each other. In this
paper, we explore the pros and cons of collaborative crowdsourcing by using past examples of the process being
put to use. Experimental results on document simplification show that average quality increases when tasks are
completed through a collaborative process, as opposed to an individual effort.
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