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Survey Dialogue Systems that Improves Users Impressions using Small Talks

/NG i !

Takahiro Kobori

G SR PN

The University of Electro-Communications

e <2

Mikio Nakano

CHR)RE VY —F - A VAT 4 Fa— b

I

Tomoaki Nakamura

A CANS
Honda Research Institutes Japan Co., Ltd.

Previously build survey dialogue systems mainly focused on obtaining information from the users, thus they just
iterated asking questions. However, users might not want to repeatedly use such systems. This paper proposes a
method for dialogue management for engaging in natural conversation using small talks while it performs survey
dialogues based on frame-based dialogue management. Experimental results showed the proposed method gives
better impression to the users than survey dialogues without small talks.
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