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Evaluation of the applicability of estimating the degree of composure by blink
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To deliver information to customers at a proper timing in a daily life, it is important to understand the degree of their composure. It
would be possible to estimate by users’ physiological measures, subjective measures and performance. Our past study showed that the
composure has strong correlation with the blink, but this result was produced with only one action condition. To apply the result for
estimating the degree of composure, it is required to test with all action conditions that are performed in a daily life. Therefore, in this
paper, the action conditions are classified into four groups based on the Multiple Resource Theory, and two experiments are performed to
complement the previous result. The evaluation results show that the degree of composure has correlation with the blink with both
experiments, so that a user’s blink can be applied to estimate the degree of the user’s composure.
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