The 29th Annual Conference of the Japanese Society for Artificial Intelligence, 2015

2M5-1
=)L _R—=2 A hay — OISR A R ED

PR —bT A7 ~DiE

Knowledge Sharing Environment Based on Rule Base and Ontologies in Supporting Desk
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Here is discussed a case-study of knowledge sharing environment based on rule base and ontologies in supporting desk. It
takes many costs when introducing specialized tool. SDK for smart phone application is one of them and it gets many
inquiries when introducing SDK. In this case-study, we build knowledge sharing environment in supporting desk for

reducing the learning cost
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