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Non-task-oriented Dialogue System Considering User’s Preference and Human Relations
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In this paper, we propose a non-task-oriented dialogue system considering user’s preference and human relations.
The proposed system has two features. First, the system estimates user’s emotions from the analysis of user’s ut-
terances and stores the individual preference with specific nouns. It allows the system to select more suitable topics
and sentences. Second, the system estimates user’s human relations from the analysis of user-to-user acquaintance
relationship and similarity of preference. We confirmed the effectiveness of the proposed system by the evaluation

experiments.
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