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Decreasing Disgust Felt When People Blame Others by “Deagency”
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People sometimes hesitate to directly blame other’s immoral behaviors because people tend to feel fear of potential
conflicts. This hesitation would be caused by too much nonverbal social signals, called agency cues, such as gaze,
facial expression and social distance. We propose a concept of ”deagency” in which agency cues are diminished from
communication channels so as to inhibit emotional overreactions. In the present study, by psychological experiment,
we showed that deagency in which an idea of top down cognitive bias of machine-likeness was implemented is useful

for decreasing the hesitation of blaming others.
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