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An evaluation of a multilingual service for generating multicultural business models
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In these days, Japan has faced necessity of developing new business model for foreigners. However, it is difficult
to develop products or services that consider foreign cultures and values. The task of this research is to support
companies developing new products or services that consider foreigners’ point of view by cooperating with foreigners.
In this research, I proposed system which enables people with different mother tongue to participate in developing
business model on the assumption that participants are at a distant place. I asked groups of people to develop new
business model using the system as an experiment. As a result, business models developed by group with Japanese
and Korean student gained relatively high evaluation compared to the other group. This research discovered the
possibility of developing new eminent business model that considers foreigners’ point of view using proposed system.
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