The 29th Annual Conference of the Japanese Society for Artificial Intelligence, 2015

1H2-2

Jobobobobuobouoooon

User satisfaction to the recommendation systems with or with out the reason
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The performance of recommendation systems is mainly measured by the accuracy how their results meet to the
users’ preference. User satisfaction is another index to measure their performance. In this paper, we assume that
user satisfactions are getting higher when they know the reasons of the recommendations. In other words, we
feel satisfactions when we are confident enough why these are recommended. A preliminary experiment has been
carried out to measure the difference of the recommendations with or without showing the relevance to the users’

preference.
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