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Conceptualization of Utterance Contents to Represent Consensus between Mentor and Learner
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Recently, view point of service has been widespread. Learning has also adopted it and requires effective method to
provide its service for value co-creation. The current study aims conceptualization of utterance contents agreed by
a mentor and a leaner along with conversation analysis in the previous study. As a result, we proposed ontological
descriptions clarifying ASIS and TOBE state of teacher and learner perceived by each other.
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