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In Yamanashi Prefecture, There are many tourism resources such as Mt.Fuji, wines, crystals and ”Kai Silks”.
To Accelerate the tourism strategy strongly, Yamanashi prefectural government established the ”Department of
Tourism” for the first time in Japan in 2004. In this study, we take an inventory of the policies that have been
implemented and discuss new ”Shikakes” to activate the tourism in Yamanashi from the perspective of the service

dominant logic.
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