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An Investigation of Effectiveness of Estimation String Pattern to Extract
Sentiment Information from Customer Reviews of Tourists
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Generally, a customer review contains several subjects and their values that show sentiments and estimation of authors of the reviews.
Total estimation described by the review should be obtained by these sentimental data comprehensively. Therefore, in order to improve a
precision of the sentiment estimation of the reviews, an estimation system must deal with the pairs of the subject and the values
appropriately. In this paper, we defined some special patterns of the pair of the subject and the value contained in sentences of the reviews
as estimation sentence patterns. After that, we also investigated and discussed effectiveness of the estimation sentence patterns based on
experimental results of extraction of information using these patterns from the reviews.
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