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In an interactive decision-making process like a face-to-face consultation, we dynamically change the personally
emphasizing points for decision-making during the interaction in which an adviser provided new information and
subjective interpretations. However, people intuitively do not accept the extrinsic factors provided by artificial
agents especially the subjective interpretations. In this study, we utilized social signals and facilitation process
includes a divergent part and a convergent zone to induce user’s positive attitudes toward human-agent interaction.
We conducted an experiment that compared the results of interactive decision-making with two types of agents: a
facilitative agent who provided social signals and facilitation process and an estimation agent who only provided
proposals that reflected the emphasizing points of each participant. As a result, we can confirm that the facilitative
agent could establish rhythmical interaction with users and improved the impression of decision-making process.
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