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Knowledge Transfer System Based on the Integration of Workflow and Rule Base and Ontologies
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Here is discussed how to develop KTS (knowledge transfer systems) in the task of highway maintenance against snow and
ice, integrating four kinds of knowledge content: workflow, rule base, domain ontology and rule ontology. Developing
process-oriented and facility-oriented KTS, we evaluate them from the points of beginner’s What, When, Why, How question
types and discuss the relationships between learned task and KTS.
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