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Toward Inspirational Experience and Experiential Inspiration at Museums
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We view a museum as a space for inspiration, where a variety of stakeholders (curators, scientists, designers, artists,

volunteers, students, and citizens) engage in inspirational communication through collective creative processes. This paper
reports two of our field studies conducted at museums: Natural History Museum at Bern, Switzerland, and The
Exploratorium at San Francisco, USA. We list a set of features that we have found essential to make people's museum

experiences inspirational.
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