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An approach to interviewing methods to encourage narrating from the bottom of the heart
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Conducting a series of interviews of a restaurant owner, this paper has provided evidence suggesting that interviewers’

expressing subjective opinions and suggesting topics to talk about may encourage an interviewee to narrate from the bottom
of his/her heart. It is an anti-theme against the conventional interviewing method, in which careful avoidance of intervention
to an interviewee’s ‘true’ opinions is a “must obey” principle. We argue that interactions between interviewers and an
interviewee are rather an opportunity for both to think, learn and create new thoughts on the fly, and also to construct a strong
and co-trusting relationship in which narrating from the bottom of the heart is easier to do.
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