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Effect on the reality of the contact sensation of the device’s embodiment and the operator’s presence
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Various devices which enable to make physical contact with a remote person have been researched. But it hasn’t been known
yet what factors can make users feel as if they were actually making physical contact. We built a hypothesis that embodied
devices and an operator’s presence are the factors. We developed a robot hand that has real appearance and shape of a human
hand for remote massage, and conducted an experiment to confirm that systems for remote physical contact with embodied
device and with operator’s live video improve the reality of the contact sensation. As a result, we concluded that the two factors

improve the reality of the contact sensation.
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