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Evaluation of a handover support system for nursing in real-world operation
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The experience and intuition of care workers gathered over many years of their employment are extremely
important to provide high quality service in care facilities. However, these experience and intuition are subjective,

making it difficult to pass on experience and related know-how to a novice.

To curate those field community

intelligence, we have developed a handover support system for nursing as previously reported. The System is now
in real operation in a care facility and this paper reports the result of the analyzed data and comparison with

traditional paper based handover note.
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