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Co-creation as a Trigger to Facilitate Intergenerational Communication
— A Case Study of Stories about a Trip by Elderly People —
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The aim of this research is to design an environment of co-creation where externalized personal experiences
obtained through dialogue can serve as records. Differences in interests and experiences between a speaker and
listener can result in one-sided communication. In particular, such a tendency is observed in intergenerational
communication. To solve the problem, this research focuses on “co-creation” as a trigger to facilitate such inter-
generational communication in such cases. Our proposed environment can be used to generate more definitive
and new information by integrating the personal experiences of the elderly speakers (e.g., story about trip) with

objective information.
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