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Awareness Support System for Services by Smart Voice Messaging:
Organizational Learning on Awareness
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Awareness of service providers plays a critical role in improving quality and efficiency of physical and adaptive intelligent
services. Although awareness has been well investigated, there are few researches from a service provider viewpoint.
Therefore, we have proposed a service awareness platform by using the smart voice messaging system. This paper explains
organizational learning of awareness which is a key factor in the service awareness platform and mentions relations with
“Product and activity design support based on event database” proposed by Nishimura et al.
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