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A Development of Consensus Support System COLLAGREE and A Pilot Study towards
Internet-based Town Meeting in Nagoya
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We developed an open online workshop system called COLLAGREE that has facilitator support functions. We
deployed it for an internet-based town meeting in Nagoya city, Japan, as a city project that lead by Nagoya city
mayor and evaluated. Systems such as Twitter or Facebook that support users to share opinions and ideas have
been used very widely. Although these systems enable people to share opinions and ideas, they do not support to
converge the opinions or make agreements. Therefore, We try to support the consensus building using facilitator
function. The primary results demonstrated that COLLAGREE succeeded gathering many opinions and various
participations compared with the real-world town meeting while people understood the importance of facilitators.
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