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Implementing a Remote Elder-Care Communication Support System using Tablet Devices
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Our goal is to realize a communication support system for a remote elder care. There are communication problems
among caregivers and elder people because of some asymmetry among them. To support such communication, we
propose a novel approach, asymmetric interface, which addresses the problem of the asymmetry. In this paper, the
asymmetric interface consists of three main modules: a video synchronization module, a handwriting characters
synchronization module and a Web page synchronization module. The modules never need any operations by the
patient but the caregiver control all synchronizations to avoid irritation of the patient. We evaluated the availability
of the system and we concluded that the system can be used with telephone in real time.
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