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Recently, nursing actions from the viewpoint of patient satisfaction have been interpreted as services. However, little is
known concerning representation of mental actions for the patient satisfaction and its relationship with physical actions. The
authors have proposed CHARM as a goal-oriented representation model mainly for physical actions. This paper proposes
Dual Goal Model which can represent the physical actions and the mental actions with their relations in order to achieve the
explicit a physical goal and a mental goal such as “a patient is satisfied”. Through the modeling of some actions in
nursing/medical documents, the representation ability of the model is demonstrated.
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