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Current status and prospects of Twitter users’ quantification method based on their posting
activity for constructing disaster information support system
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At the time of the Great East Japan Earthquake, many Tweets of the disaster had posted and Twitter had
been effectively-utilized as an infrastructure for sharing disaster information and confirming safety. From now the
authors have been addressed the researches to utilize Twitter for disaster under the importance of user classification.
Concretely by focusing on Twitter user’s tweeting, replying, and retweeting activities which is assumed to be
the source of Twitter’s real time feature, and by numerically-expressing each Twitter user’s activities with a
quantification method based on entropy, the Twitter users’ tendency under the disaster and the possibility for
user filtering have been examined. This paper shows the summary of our research results previously reported, and
expresses the prospects of the quantification method for constructing disaster information support system.
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