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Challenges and Prospects for End-User Development of Business Information Systems
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We have developed and distribute a software development tool "MZ Platform", by which end-users can make their own
software without writing any source code. Our tool has been developed for supporting that small and medium enterprises
mainly in manufacturing industry build their own information systems to improve their business processes. In this paper, our
efforts and end-user development examples are shown, and several findings and prospects are discussed with comparison
between end-user development and participatory-based development.
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