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A Training System with a Character Agent for Communicating the Mind of Servise
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This paper describes a dialogue system for communicating Japanese-style of service-mind as typified by paying attention to the little
things and feeling compassion for a customer’s feelings. Users are able to learn taking communication with character agent using the
system. We think this system is possible to spread Japanese-style of service-mind around the world. Our system uses a speech recognition
system, a speech synthesis system and a dialogue system, and it also uses Microsoft Kinect for facial expression and gesture recognition.
This system is evaluated for the effect of a system using subjects by comparing with previous system using EEG machine.
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