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Service Intention Modeling to Cultivate Common Values in a Hospital
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High-quality health-care services need the sharing of a sense of worth with service stakeholders, because services are

labor-intensive. The services come not from external instruction but from the sense of worth of medical staff. In this research,

to support sharing of senses of worth beyond each medical staff who has his own expertness, a method to externalize the

differences is shown. In this method the difference is modeled by problem ontology and competency-list. Using this model,

medical staff members communicate with each other, they cultivate and share their own common values of their services.
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