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Service engineering is introducin%l technology in service systems and management for productivity of the systems. In order

to introducing a technology into t

e particular service system, we have to care acceptability of the technology for the

community and the environment in corresponding service system. It is similar to social aspect of innovation. There are
several approach, Open-innovation, Reverse-innovation, and Process-innovation in this context. We apply these three
approaches to real service fields. The cases of life care support service in disaster-stricken area and nursing support service in
t

e university hospital are introduced.
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