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Humans have the ability not only to read the minds of other people but also to easily infer conversational moods, such as
excitement, boredom, and conflict, by observing others’ verbal and nonverbal behaviors. This paper describes approaches
using animated agents to investigate how humans recognize conversational moods. We developed a conversation evaluation
system that generates conversational moods by controlling animated agents’ turn-taking patterns, facial expressions, and so
on. Experimental results show that the system can express various moods that are similar to those found in real conversations.
Additionally, choice of turn-taking patterns strongly influences the impression given with regard to moods. The approaches
using animated agents and our findings will be useful in designing agents’ behaviors that control conversational moods

between humans and computers.
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