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An Investigation of Onomatopoeic Expression in Online Costumer Reviews
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Today, many colloquial text data such as microblogs and costumer reviews are available on the Internet, and there have
been a number of studies to extract useful information from them. Particularly, costumer reviews are important research
targets because they contain authors’ evaluations and/or impressions on items, though their extractions are not trivial.
Onomatopoeic expressions are widely used in colloquial Japanese, and, despite the difficulty of describing their meaning,
most Japanese people share their meanings at a surprising level, and thus they are to be more utilized in customer review
analysis. In this study, we chose customer reviews on traveling as example data and extracted onomatopoeic expressions
found in them. We analyzed co-occurrence patterns and discussed the possibility of more detailed analysis on customers’

evaluation.
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